RLE Falcan

Technologies

SNPP Notification with the FMS

For Falcon FMS models using firmware version 8.3.1 or higher

SNPP, or simple network paging protocol, is used to send a page to cell phone or pager over
Ethernet. The FMS can send notification to up to five users per input. Not all cell/pager
providers use SNPP, and some charge extra for this service. A search on your provider's site
should have information about this feature if it is supported. The following is a link to a site
that lists companies supporting this protocol:

http://www.notepager.com/snpp.htm
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To set up the FMS for SNPP:

1 Locate the IP address or

domain name for the SNPP F =] I c - n

server you need to

Communicate tO. Home | Icdertity | Configuration | istory | Relays | URL Links Refresh
RLE Web Dem3-Faw2 X-Y-24 (FCF)
2 Open your web browser and
navigate to the home page of Configuration Menu
the Falcon FMS you want to
configure. ¢ [nputs and Relays
& Dwstem
3 From the home page, click » Alarm Management
Configuration on the top bar, » Trends
and then select Modem/Phone * Clock
Numbers/Pagers from the * Schedules
. . L ]
Configuration menu on the left Eaﬁer.‘f
side of the webpage * URL Links £1-5)
. s LRL Links (6-10)
# Links
s MestEoy
¢ ffodemiPhone MumberziPagers 4— —
¢ Feypad DTMF Access Users
¢ |rternet Protocaol
¢ U=zer Administration (Web Access)
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4 At the bottom of the Modem/Pagers Configuration screen, click on one of the phone
numbers not being used (1-15).

’ Submit Changes l
Pots Modern: Installed
Select Phone type: | SHFF V|

TAP MumbersSHPP Server: |5n|::||::|_airt|:|uu:h.I:Dm |
Pager Id; |9?D231 Y6595 |

Acknowledye Code: | 123456

Dial Back on Returns: &) ves (O Mo

5 On the Phone Number Configuration page, select SNPP from the Select Phone Type drop
down menu. Enter your SNPP IP address or domain name in the TAP Number/SNPP
Server field.

6 Add your phone/pager number to the Pager ID field.

7 You can also set up an acknowledgement code, a numeric value of up to six digits, and
select the Yes radio button for the Dial Back on Returns option to specify that you want to
be notified when the point returns back to normal.

8 If you specified a Domain name on the Phone Number Configuration page, go to
Configuration>Email/DNS to add IP addresses for a primary and secondary DNS
server.

submit Changes ]

Access Type: O pone @ Lan O pep
Primary DMNS Server: |1 0.0.010 |

Secondary DNS Server; |2I:|Ei_253.1 1310 |
B P PSP P

9 Once you complete these fields, click the Submit Changes button and click on the next
phone number you want to configure, if needed.

2 | ©2010 RLE Technologies www.rletech.com 21045 Rev. 1.0 (10/2010)



RLE Falcan

Technologies

10 Once all the numbers are configured, click on the Inputs and Relays link in the
Configuration menu on the left side of the webpage.

The Inputs and Relays page displays.
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11 Click on the link for the input you want to want to be notified by and insert the phone
number ID into the Pager Alarms field.

In the following example, phone number IDs 1, 2, 3, and 4 were entered. When the
Submit Changes button was clicked, the FMS automatically added the placeholder of 0 to
the end of the string of input numbers.

Currernt Readings: Raw = 15290 mA Cale =954

[ Subimit Changes ] Next Input >
Select Input type: |ANALDG 4-20 M v | Physical | Digital Akarm ID: 10
Gain: |22 50 Calculstor High Limit2: | 7B Alarm il 13

Offset: |9.50 High Limit1: | 75 Alarm 1D 14

ﬂIII

Hysteresiz: |3 Lowy Limit1: Alarm D 12

Urit of Measure: (Deg F Lawy Limit2: |0 Alarm ID: 14
Alarm Delay: I:lssconds Paoer Alarme: [1,2,3,4.0 ,

Label: |Server Isle A Temperature

Lakel (Digital input normal): |

"OR Gate" Rela\,f 4l 15) Control: II] Relay Configuration
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12 Test the alarm without having to put the physical piece of equipment into alarm as

follows:

a For an analog input, change the threshold limit value.

b For a digital input, change the digital input type. For example, change a Digital NO

input to Digital NC.

c Click the Submit Changes button.

Currert Readings: Raw = 14.918 mA Calc = 93 .4

Select Input type: | ANALOG 4-20 MA_ + | [Physical % Digital Aam 10: 10

Gain: | 22 50 Caloulator Cigh Limitz: | 7 Aarm 10: 13

Offset: |9 50 High Limit1: |7 HAam 10: 1

Hysteresis: Low Limit1: Cl HAam 10: 12

oo tmez:[0 | Ao 14
Secands Pager Aams: [1.2,3.4.0

Label: |Sewer Isle & Temperature |

Unit of heasure:

Aam Delay:

o [w]|[w]|[r
o
[r=]
Rl

Analog: Change
threshold value

i st akgl Dicabinognomeabel 0o . . . A
Currert Feadings: Raw = digital Calc = 0.0
Select Input typ Digital Marm 10: 2050
Aarm Dl ager AMams:

Lab |
Digital: Change Label (Digital input normal: |
input type "0R Gate" Relay (1-16) Cortrol: |0 Relay Configurgtion

R P 130t mncts ot o Amne, e S, S A P e g A e g Tl i

13 Go back to the Modem/Phone Numbers/Pagers webpage and view the SNPP log. The

SNPP log link is at the bottom of the page.

Snpp TCP connection closed

Get Snpp/dns match: 1

Snpp server ip address: 64.75.35.148:444
Cpening tcp conn for snpp pager #1

Smtp TCP connection opened

snpp << 220 SNPP Gateway Ready

snpp >> PAGE 9702319685

snpp << 250 Pager Id 187023189695 Accepted

snpp >» MESS Technical Support FMS-A-N-24:AH137-1120-0n  -08/24/10 10:33:36 Test From RLE - ON

snpp << 250 Message CEK

snpp >»> SEND

snpp << 250 9702319695 147825304 CR, Message accepted for Delivery
Snpp accepted by service

snpp >»> QUIT

snpp << 221 COF, Goodbye

Snpp service closed

Snpp TCP connection closed

14 Once you have received notification, you can go back to the Inputs and Relays

configuration page and set the point back to its correct type.

15 Add notification to all other inputs on your FMS unit by following the previous steps.
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